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April 25, 2019 
 

Hon. Miguel Santiago, Chair 
Assembly Committee of Communications and Conveyance 
State Capitol Building, Room 6027 
Sacramento, CA  95814 
 

AB 162 (Kiley) re: Universal Service Programs – PUC Reimbursement Fees – SUPPORT 
 

Dear Chair Santiago: 
 

On behalf of the local chamber of commerce organizations that comprise the United Chamber Advocacy Network 
and their approximately 5,000 members in the greater Sacramento region, we are writing to express our support for 
Assembly Bill 162 which seeks to prohibit the California Public Utilities Commission from collecting fees derived from 
the provision of communications service the Federal Communications Commission has determined is an information 
service (ie. text messaging). 
 

For the last two years, we have conducted a survey of UCAN chamber members to identify their top concerns relative 
to state policy.  In each of these years, taxes and fees was the top concern among over 70% of those surveyed, 
followed by regulations and concerns about California’s overall business climate. 
 

AB 162 was motivated by a proposed action by the PUC to administer fees on text services in California.  We won’t 
delve into the specific regulatory and legal arguments that the commission considered.  Given our chambers’ focus 
on general business issues, we would prefer to focus our concerns on strategic economic competitiveness and good 
governance. 
 

Had the commission approved this proposal, California will be the only state in the union that chooses to charge fees 
on text messaging.  The use of text messaging is an increasing element of the every-day lives of Californians and of 
California business operations.  Among other uses, businesses use texting to market their products, to confirm table 
reservations and to communicate with customers in general.  Positioning California as the only state in the nation to 
charge fees on these essential business transactions adversely impacts both businesses and consumers and detracts 
from California’s overall economic competitive advantage. 
 

We urge you to save California business operators and consumer from an unnecessary fee that inhibits California’s 
economic competitiveness and ask you to vote YES on AB 162. 
 

Sincerely, 

 
David N. Butler 
Advocate 
 

cc. Assemblymember Kevin Kiley 
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