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December 6, 2018 
 

Mr. Michael Picker 
President, California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102 
 

Re:  Agenda ID #17017, Text Messaging Service Surcharges and User Fees - OPPOSE 
 

Dear President Picker: 
 

On behalf of the local chamber of commerce organizations that comprise the United Chamber Advocacy Network 
and their approximately 5,000 members in the greater Sacramento region, we are writing in respectful opposition to 
the proposed decision concerning surcharges and fees on text messaging services. 
 

We won’t delve into the specific regulatory and legal arguments that the commission will review as you consider this 
prospective decision.  Given our chambers’ focus on general business issues, we would prefer to focus our concerns 
on strategic economic competitiveness and good governance. 
 

As you know, should the commission approve this decision, California will be the only state in the union that chooses 
to charge fees on text messaging.  The use of text messaging is an increasing element of the every-day lives of 
Californians and of California business operations.  Among other uses, businesses use texting to market their 
products, to confirm table reservations and to communicate with customers in general.  Positioning California as the 
only state in the nation to charge fees on these essential business transactions diminishes the competitive advantage 
of California businesses and detracts from California’s overall economic competitive advantage. 
 

In applying a good governance test to this decision, we worry the commission has not adequately assessed the 
requirements of and, just as important, the effectiveness of the Public Purpose Programs (PPP).  Authors of the 
proposed decision cite diminished revenue from telecommunications companies and increased expenses associated 
with the PPP as a justification to expand service charges and user fees to text messages.  As responsible stewards of 
public funds and the public trust, we would expect commissioners to ascertain the true need and the true 
effectiveness of these programs before charging additional fees to the public and business owners. 
 

Bottom line, just because government can do something doesn’t mean it should.  We urge commissioners to reject 
this proposal or at the very least delay it until members can truly justify the need to charge additional fees to 
Californians and California business owners and operators. 
 

Sincerely, 

 
David N. Butler 
Advocate 
 

cc. Assemblymembers Frank Bigelow, Jim Cooper, Ken Cooley, Kevin Kiley 
State Senators Jim Nielsen, Richard Pan and Senate District 1 
 

United Chamber Advocacy Network 
One Capitol Mall, Suite 800   Sacramento, CA  95814   916.444.3568 


